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COMMUNICATIONS MANAGER 
APPLICATION PACK 



LETTER FROM CEO, 

MARIA ADEBOWALE-SCHWARTE 
 

Dear applicant, 
 

Thank you for your interest in working with the Foundation for Future 

London. We are currently recruiting for: 

 

 Communications Manager 

This is an exciting time to join the organisation and make a  critical contribution 

to our fundraising strategy for the vibrant historic communities in and around 

the new East Bank capital development in East London on the Queen 

Elizabeth Olympic Park. We work with specifically with the people, places and 

organisations in Hackney, Newham, Tower Hamlets  and Waltham Forest. 

And, our East Bank partners. 

 
East London is home to approximately 2,023,383 people. The Foundation 

for Future London is dedicated to creating new employment and life 

chances for people living, working and studying here. We are committed to 

working collaboratively and strategically with our East Bank partners, local 

authorities and creative sector to provide new opportunities and funding 

locally in the arts, culture, innovation and creative industries. 

 
You will enjoy working with a small dedicated values-driven team that is 

committed to the Foundation’s vision to transform the lives of local people 

and make East London an even better place to live for the many, not the 

few. You will be someone who shares our values, ethos, and drive and is 

interested in making meaningful change through development. 

 
We would value learning more about your experience and expertise in 

fundraising and building donor relationships so please do consider applying . 

We especially welcome applications from people from marginalised 

communities including Black, Asian, and people of colour, disabled people, 

working-class, LGBTQIA+ and people with lived experiences. 

 
Please get in touch with our team if you have any questions or would like an 

informal chat about the role, or if you have any access support needs. 

Best of luck with the application. I look forward to hearing from you. 

Kind regards 

Maria Adebowale-Schwarte 

CEO, Foundation for Future London 
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ABOUT US 

Foundation for Future London is an independent charity created to connect communities, the new East Bank 

and its globally renowned arts, innovation and cultural partners to ensure East Bank is London’s must-visit 

destination and becomes a resilient, thriving, world-class neighbourhood of local and global significance. 

 
We're fundraising to expand grant-making opportunities for East Bank communities and partners and 

facilitating creative placemaking, to support local places, learning, training and employment through arts, 

education, culture and innovation. Our vision is for a vibrant and inclusive creative East Bank , creating authentic 

engagement with local people of East London in the boroughs of Hackney, Newham, Tower Hamlets and 

Waltham Forest. 

 
Since our launch in 2015, we’ve been listening to local voices and connecting people and institutions, from 

bustling street markets and homeless shelters to hushed galleries and auditoriums. 

 
East London is home to approximately 2,023,383 people. The Foundation for Future London is dedicated to 

creating new employment and life chances for people living, working and studying here. We are committed to 

working collaboratively and strategically with our East Bank partners, local authorities and creative sector to 

provide new opportunities and funding locally in the arts, culture, innovation and creative industries. 

 
Our founding investors are the flagship shopping centre Westfield Stratford City and the City of London . 

Westfield Stratford City has donated £10 million towards our ambitious grants programme, matched by a 

further £1 million investment from the City of London. 
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RECENT ACHIEVEMENTS 
 

Last year, we awarded £560,000 in grants to 15 Hackney, Newham, Tower 

Hamlets and Waltham Forest projects through our Westfield East Bank 

Creative Futures Fund. This includes a significant capital grant to The Talent 

House at Sugar House Island in Stratford. 

Read more 

 

In October 2020, we announced the winner of the £50,000 inaugural Fusion 

Prize, a partnership with Culture Mile, an open competition to find an 

innovative approach to upskilling the next generation of London’s workforce 

focusing on ‘fusion skills’. The winning project The Pattern was designed by 

creative strategists Nate Agbetu and Ayo Fagbemi, who have formed Play 

Nice – a social enterprise, building intersections between communities in a 

time when they are needed most. 

Read more 
 

In September 2020, we opened the Westfield East Bank Creative Futures 

Fund, an exciting 5-year programme that aims to invest £10 million into the 

local communities of Newham, Tower Hamlets, Hackney and Waltham 

Forest. This flagship project will provide new jobs, learning, training and 

educational programmes through arts, culture, innovation, public realm and 

creative placemaking. 

Read more 

 

How We Work 
 

Our office is based in Stratford, East London. We are an agile organisation and offer 

flexible working options to our staff (remotely/from home/at the office). 

 
Since March 2020 Covid-19 lockdown, our team has worked successfully from home 

and within the office, responding to regulations and team needs as required. 

 
Working from home is totally fine with us. We know the difficulties of working through 

Covid-19 and maintaining a work/life balance. Supporting each other as a team is 

essential, and we encourage our staff to look after their mental, physical and 

emotional health wellbeing. 

 
Our team includes the following roles: 

CEO 

Director of Programmes and Communications 

Director of Fundraising and Development 

Head of Finance  

Grants and Programmes Manager 

Communications Manager 

Business & Governance Manager 

Database & Development Officer 

 

Our work is supported by a Board of Trustees and a non-executive Creative Advisory 

Committee. 

 
Learn more about our team here 

https://future.london/article/westfield-east-bank-creative-future-fund-support-for-the-talent-house-at-sugar-house-island-in-stratford/
https://future.london/article/winner-of-50000-cultural-innovation-fusion-prize-announced/
https://future.london/article/winner-of-50000-cultural-innovation-fusion-prize-announced/
https://future.london/about/
https://future.london/
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OUR COMMITMENT TO INCLUSION 

Foundation for Future London welcomes people regardless of age, disability, gender identity, marital status, 

race, faith or belief, sexual orientation, socioeconomic background, and whether you’re pregnant or on family 

leave. 

 
We actively welcome applications from people from marginalised communities. This includes people who are 

Black, Asian and ethnically diverse, disabled, have mental health issues or long-term health issues, working- 

class, without qualifications, homeless, gypsies and travellers, LGBTQ+, young, and older. 

 
We believe that everyone deserves a chance to reach their employment potential, and we want our 

recruitment and employment policies and procedures to reflect our commitment to diversity and inclusion. 

 
As an employer committed to diversity and inclusion, we are also a member of several employer’s schemes to 

ensure that we support our employees: 

 
·Stonewalls’ Diversity Champions Scheme 

·Inclusive Employers 

·Disability Confident 

·NCVO 

·Living Wage Employers 

·EDI Strong Pillars – Association of Charitable Foundations 

Read our CEO’s article on Disrupting Racism and Inequality. 

https://future.london/organisation/stonewall/
https://www.inclusiveemployers.co.uk/
https://www.inclusiveemployers.co.uk/
https://www.inclusiveemployers.co.uk/
https://disabilityconfident.campaign.gov.uk/
https://disabilityconfident.campaign.gov.uk/
https://www.ncvo.org.uk/
https://www.livingwage.org.uk/accredited-living-wage-employers
https://www.livingwage.org.uk/accredited-living-wage-employers
https://future.london/article/disrupting-racism-and-inequality-thoughts-from-foundation-ceo-maria-adebowale-schwarte/
https://future.london/article/disrupting-racism-and-inequality-thoughts-from-foundation-ceo-maria-adebowale-schwarte/
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the Fou 

Flexible, innovative, independent thinker, able to operate in a fast-paced and changing, sometimes 

ambiguous environment, p 

 
 
 
 
 

 
Salary: 45k-50k 

Permanent/full-time/4days 

 
In this role, you will be responsible for all things communications, including press, print, and digital marketing, 

social media, and advocacy, from strategic planning to on-the-ground delivery. 

 
CORE RESPONSIBILITIES 

Publish a variety of digital content focusing on producing engaging web pages that are visually appealing 

and provide an overall rich experience for donors and visitors. Manage all posting to ensure content is on- 

brand and search- and social-optimised. 

Facilitate all email campaigns, solicit content from internal sources, and manage review, testing, and 

sending. 

Lead digital execution—across email, website, and social media—of fundraising and engagement 

campaigns throughout the year. 

Own and execute social media strategy across channels as the primary drivers of Meals on Wheels' 

messages, appeals, and website traffic—critical platforms for building brand and issue awareness. 

Develop and execute social media campaigns for crucial days and themes and prioritise upcoming content. 

Create content for social media accounts and post regularly on each invoice. 

Manage social ad campaigns and other promotions; track and share results for continuous improvement to 

targeting and segments. 

Promote new content, fundamental pages, and calls to action across channels. Position content to target 

different segments and to fit the format and publishing requirements of each platform 

Seek regular opportunities for the Board and CEO to engage with significant foundations, corporate 

donors, and other organisations on social media and curate up-to-date lists of key accounts. 

Contribute to overall digital content strategy and inform calendar of upcoming topics, news and 

milestones, and external opportunities to guide content planning. 

Coordinate and support communications projects, outreach, and products as needed 

Create and update marketing materials and documents supporting fundraising, donor stewardship, and 

programs. 

Maintain internal calendar and assist CEO and Director of Programmes & Communications with internal 

communications. 

Safeguarding is everyone's responsibility, and all employees are required to act in such a way that at all 

times safeguards the health and wellbeing of children and vulnerable adults. 

 

PERSONAL SPECIFICATION 

Belief in and commitment to the Foundation's mission and values. 

Experience publishing content on WordPress, Squarespace, or other CMS. 

Previous experience working for a non-profit. 

Able to work well in a team environment, handle multiple assignments and meet deadlines. 

Knowledge of best practices for writing and publishing on different platforms (especially LinkedIn and 

Instagram) 

Must be a strong communicator, have excellent written, presentation, oral communications, and 

interpersonal skills. 

 



Foundation for Future London  

 
 
 
 
 
 
 
 
 

Must be a creative and strategic thinker with good judgment and the ability to make independent decisions 

in a changing environment. 

Attention to detail and problem-solving skills. 

Ability to manage time, deliverables and meet deadlines. 

Software Skills Desired – Adobe Suite; WordPress; SquareSpace; MailChimp or similar email service 

provider; Donor Perfect; Working knowledge of Microsoft Office including Excel and Publisher. 
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HOW TO APPLY 
 

 

To apply for this role, please submit the following: 

Current CV 

A supporting statement (1-2 pages word docx or.pdf) that outlines your 

interest in the role and your fit against the criteria set out in the Person 

Specification. 

Equal opportunity monitoring form (this will be removed from your 

application upon receipt) 

 

Please ensure that you have included mobile, work, and home telephone 

numbers, as well as any dates when you will not be available or might have 

difficulty with the recruitment timetable. 

 
Download: Equal Opportunity Monitoring Form 

 
Applications should be sent to sarahnelson@future.london with the 

following subject line: '[DESIRED ROLE], [NAME]' 

 
The deadline for applications is midnight on Friday 4 November 2022. 

 

Interviews will take place W/C Monday 14 November 2022. 

 
Please get in touch to arrange alternative formats of the recruitment pack 

or to arrange support for your application and/or interview. 
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Plexal, Here East, 14 East 

Bay Lane,London, E20 3BS 

 
Registered charity number 1160948 

Company registration number: 9483822 

future.london 

Twitter @fdnfuturelondon 

Instagram @foundationforfuturelondon 

Facebook @foundationfuturelondon 

LinkedIn @foundation-for-futurelondon 

linktr.ee/foundationforfuturelondon 

 

 
 

https://docs.google.com/document/d/1889Tx-OPN6jx7ZtkjQH_EsRKhvehsS2c/edit?usp=sharing&ouid=104255872255295239991&rtpof=true&sd=true
mailto:sarahnelson@future.london

